
CChheevvyy CChhaassee,, MMDD——Victor O. Schinnerer and Company has contracted with an outside research firm to poll
policyholders regarding their recent claims experience. 

The telephone survey will measure policyholder satisfaction with their claims service, including their CNA
claims representative and appointed attorney. Upon completion, a report will be issued on the findings.
Media contacts interested in a copy of the results should contact Mary Jefferson at the information above.

This survey will be the first Schinnerer has conducted since 1999.

Victor O. Schinnerer & Company, Inc., is one of the largest and most experienced underwriting managers of
professional liability and specialty insurance programs in the world. Schinnerer now serves more than 20,000
insureds in the construction industry program through independent agents and brokers. Learn more about
Schinnerer at www.Schinnerer.com.
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