Obligation Specification

the facts

Best Design was hired to provide interior design services for a hotel renovation.
The firm put together a mock room for the hotel owner’s approval, which included
sample colors, furniture, furnishings and equipment. The design was approved
by the hotel owner.

Risk Factor #1
Final approval of the furnishings | When the actual swatches for the bed throws were received, they were approved
was left to one person with no by an employee who did not compare them to the samples in the mock room.

checks and balances in place to
make sure the correct items were
approved for purchase.

The swatches did not match the original design, and as a result, the throws
did not match the rooms. When the sample mirrors and bed bases arrived,
Best Design did not seek the owner’s approval. Instead, they approved the items

themselves. When the entire shipment arrived, the mirrors and bed bases were
the wrong shapes and sizes.
L

Risk Factor #2
the re Sult The designer should ensure the
The hotel owner filed suit against Best Design, alleging the hotel incurred costs ~ Purchases are correct and approved
and expenses for bed throws, bases and mirrors that were the incorrect color, ~ Defore they are shipped to the client.
size and shape. They also claimed expenses for storing the incorrect items.

Total damages claimed were $186,000. Best Design acknowledged the wrong

colors and mirrors were approved and the case was settled for $160,000.

In addition to their interior design services, designers purchasing furniture,
furnishings and equipment increase their exposure. The design firm has an
obligation to make sure the items purchased meet the specifications of the
project owner. A separate agreement for the purchasing of furniture, furnishings
and equipment, that clearly outlines the approval process, can help reduce
errors similar to the ones described above.

VicTor O.
SCHINNERER
& COMPANY, INC.

Victor 0. Schinnerer & Co., Inc.

Two Wisconsin Circle

Chevy Chase, MD 20815-7022 Any examples in this article are for illustrative purposes only and any similarity to actual individuals, entities, places or situations is unintentional

Phone: 301-961-9800 and purely coincidental. This material is not intended to establish any standards of care or to serve as legal advice appropriate for any particular
i factual situations. Please remember that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions

Fax: 301-951-5444 for an insured. Copyright © 2009 Victor 0. Schinnerer & Co. Inc. . Al rights reserved.



