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CosTS OF CLAIMS

Claims against the design professional can cost a great deal of time, money and frustration. After all, nobody who
has spent years qualifying for a profession would willingly spend hours and days of their time defending them-
selves against claims when they could be somewhere else, doing useful and interesting work. Other costs, like loss
of time, business and professional reputation, are more difficult to measure, but they are real costs all the same.
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