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SETTLING CLAIMS—WHAT ACTUALLY HAPPENS

For design professionals, claims can be upsetting and disruptive. To put the process in focus, we describe here the
course that 'typical' claims might take. Because claims are based on human reactions to real or perceived prob-
lems, each one is different and each one can take a number of twists and turns. However, these are some impor-
tant events that take place in the claims process.
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